


A MESSAGE FROM OUR CEO

As we look back on 2023, we are filled with gratitude and pride over what the Community Care Center
was able to do through YOU, our donors, volunteers, and partners, to provide compassionate, high-
quality, free healthcare to those who need it most in our community. Together, we are changing and
saving lives.

Last year, we provided $9.6 million in medicine and $3.8 million in healthcare services. Our
volunteers donated over 11,000 hours serving as medical providers, interpreters, and much more.

I am honored and enthusiastic to carry on the legacy of the Community Care Center. We are the most
comprehensive free clinic in the Southeast. Together, we can make our vision of every person healthy
areality.

With sincere thanks,
MR

Paul A. Jeffrey, MBA
Chief Executive Officer

2024 Board of Directors

Robert DiBella, MBA, Chair Loraine Frank-Lightfoot, DNP, Gilmour Lake

Katie Alexander, MS, Secretary MBA, RN, NEA-BC Yen Nguyen, DDS

Alex Turner, Treasurer Kimberly Gregg William (Tres) Pittman Ill, MD
Anthony H. Brett, JD Gregory Holthusen, MD Nancy Smith, MPT, DPT, PhD
Sarah Buchanan, MS Ben Hough J. Baldwin Smith, MD

Robert Coil Marlon Hunter Carl Westcott, MD

Robert Ford, MD Lucinda Jones




Our Mission: To provide compassionate, high-quality
healthcare services to people without
insurance in our community.

Our Vision: Every person deserves high-quality
healthcare delivered with compassion,
sensitivity, and respect.

Going the extra mile:

A CCC provider ordered testing on a patient’s
abnormal bloodwork. The patient had anemia and
was taking iron supplements. The provider
discovered that he had multiple myeloma. After
speaking with the patient and family about the
results, the CCC provider referred him to
hematology where he is getting the care he needs.

Like night and day:

A patient with severe psoriasis said it impacted
every second of his life. He felt miserable. After
the CCC provider referred him to our
dermatologist, he returned happy. Most of his rash
had cleared up! He said it was like night and day.

Evening clinics are right on time:

On Mondays and Thursdays, the CCC stays open
to see patients until 8pm, increasing access for
patients who can’t come during the day because
of work, school, and transportation barriers.

Dental health services:

Our dental clinic continues to grow! Many of our
patients are receiving their first professional
cleaning at the CCC! Dental services are also an
important part of our diabetes care plan. In 2023,
we increased our dental hygienists' hours from 7
to 26 hours a week, allowing us to see 21 patients
per week. The average value per appointment is
$500. Our 2024 goal is to complete 500 dental
hygiene visits at an estimated $250,000 value of
services provided to the community.




Congratulations to our
2023 Paying It Forward
Volunteer Award Winners

Founders Legacy Award
Dr. William “Bill” Satterwhite, Jr. (posthoumusly)

Dr. Satterwhite and his wife Phoebe had big hearts for those in the
community who were less fortunate. Following his retirement in 1998, he
cofounded the Community Care Center. Phoebe was very supportive and
involved. His dedication, hard work, and compassion for the underserved
helped the CCC become what it is today. “The heart of the clinic,” Dr.
Satterwhite was a legend at the CCC. One patient said, “he was funny and
made you comfortable, even when you knew it was going to hurt a little bit.”
“He was a character, the dapper provider with a bow tie and a heart for
others.”

% Dr. Carl & Peggy Phipps Medical Volunteer of the
Year Award
Clarice Roth, NP

Clarice was the motivating force to get the CCC GYN clinic up and running. She
cares deeply and wants to solve problems for our patients, saying “Pap smears
prevent cervical cancer and save lives. It’s a wonderful thing.” Kind and quiet,
Clarice has been serving patients at the CCC for more than 15 years. “Clarice is
our rock. She meets the patients with a smile on her face, a positive attitude, and
a desire to help them. And when they leave, they know they’ve been heard, and
their needs met.”

Ann Austin Flynt Volunteer of the Year Award
Danny Lawrence

After a 42 year teaching career, Danny missed teaching and helping others.
He began volunteering at the CCC after he started learning Spanish in his
retirement. As a floater, Danny helps out wherever he is needed. Whether it
is checking patients in, triage, or making sure kids have coloring books, he
makes patients feel comfortable. Patients ask for Danny when they come to
their appointments. According to Danny, what he enjoys most is the
positive attitude and comradery he feels at the CCC. “When there’s a
challenge we say: ‘How can we solve this? What can we do for this patient?’ |
come to give, but | receive much more.”




Spotlight on Mental Health

We have expanded our mental health services with the addition of two new staff members.
Everardo “Evea” Aviles and Nancy Fernandez came to the Community Care Center because
they are passionate about serving individuals who would not otherwise have access to
culturally and linguistically appropriate care. Their passion for providing inclusive and
accessible mental health services aligns perfectly with our mission at the CCC.

Everardo “Evea” Aviles, LCSW, LCAS, SOTP

Evea is a licensed clinical social worker,

licensed clinical addiction specialist, and a

sex offender treatment provider. With
experience in providing culturally
competent care, Evea is dedicated to
supporting our patients through a bilingual
and bicultural approach.

Nancy Fernandez, LCSWA, LCASA

Nancy is a licensed clinical social worker
associate and a licensed clinical addiction
specialist associate. Her expertise and
compassionate approach make her a
valuable addition to our team, as she works
to bridge the gap in mental health services
for underserved communities.

Evea and Nancy provide free bilingual and
bicultural psychotherapy to our CCC
patients.




2023 Financials & Data

Revenue

Individuals

Foundations

Government Grants

Paying It Forward Event
Churches/Civic Groups
Interest Income/Endowment
Total Income

Expenses

Medical/Dental Clinic

Support Staff

Mental Health

Development

Operations

Medical Supplies/Diabetes Supplies/Medicines
Total Expenses

Net Income

Where your gifts went

Medical/Dental Clinic 55%
©® Support Staff 15%
® Operations 13%
® Mental Health 8%
@ Development 5%
® Medical & Diabetic Supplies/Medicines 4%

$554,484
$443,719
$440,442
$67,335
$20,593
$13,151
$1,539,724

$810,788
$223,145
$114,683
$71,759
$193,311
$61,824
$1,475,510
$64,214

Who gave to CCC

Individuals 36%
® Foundations 29%
® Government Grants 29%
® Paying It Forward Event 4%
® Churches/Civic Groups 1%
® Interest Income/Endowment 1%



2023 Patient Demographics & Data

Hispanic/Latino 75%
White 13%

® Black10%

® Asian 0.4%

@ Undisclosed 1.5%

282 1,976 10,666 &9 1,928

Patients Served Patient Visits Mental Health Visits

W 454 if§ 289 11,025

Dental Visits Volunteers Volunteer Hours



2024 Priorities

g :; 1. Operational Excellence

" Hire/Develop Leadership Team

. e May 2023: Director of Behavioral
' j Health Everardo “Evea” Aviles, LCSW,

R (CAs,SOTP
: i I "« December 2023: Medical Director Dr.
' John St. Angelo

e February 2024: CEO Paul Jeffrey

e April 2024: Director of Development
: Kathryn Briggs

Inspire and support a culture of
compassionate, respectful care, and
accountability

Staff development, training, and
education

Standardization of systems & processes

’B"?;nﬂﬁ"'
-~ 2.Increased Access to Care

e Pediatric Care

e Ear, Nose, & Throat
e Enhanced Dental Care
e Dermatology Care

e Enhanced Mental Health & Substance
Abuse Treatment

3. Community Engagement

u N!proﬂt Partnerships
- e Individual Donors
Churches/Civic Organizations

Foundations



THANKYOU TO OUR 2023 DONORS!

CARE CIRCLE $10,000+

Estate of Stanley Bohrer

Patricia & Malcolm M. Brown, MD
Constellation Quality Health
Forsyth County ARPA

Forsyth Medical Center Foundation
Gilmour & Nancy Lake

Leon Levine Foundation

NC Association of Free & Charitable Clinics
NC DHHS Office of Rural Health
William M. Satterwhite Jr., MD*
Elizabeth M. Strickland*

United Way of Forsyth County

$5,000-$9,999

John W. & Mary Louise Burress
Suzanne & Andrew M. Dale, MD

Mary Eagan

Cyril Eyadiel, MD

Gastroenterology Associates of the Piedmont
Lucinda Kellam Jones

Mary Martha & Philip H. McKinley, MD
Mary Lou Moore

Abbie & Francis Pepper, MD*

Anna Reilly & Matthew Cullinan

St. Paul's Episcopal Church

Twin City Track Club

William & Judy Vogel

$1,000-$4,999

Allergy Partners of the Piedmont
Auxiliary of Novant Health Forsyth
Medical Center

Melonie & Terrence P. Alimengual, MD
American Express Foundation
Gayle Anderson & Carey Hedgpeth
Wyatt & Bartlett Bassett

Lee & Linda Bettis

William & Eileen Blancato

Henry M. & Elizabeth Booke
Pamela & David L. Bowton, MD
Anthony & Andrea Brett

Martha Brown

Shannon & Joel T. Bruggen, MD
Centenary United Methodist Church
Shelby & Lee Chaden

Winborne & Dudley C. Chandler, DDS
Gerald & Allison Chrisco

Robert F. Coil

Elizabeth & William Craig Ill, MD
David R. Hayworth Foundation

Brian & Caroline DeWyer

Robert A. Eberle, MD

Joseph H. & Katherine Ely

Carolyn R. Ferree, MD

Raymond Fleming

Donald and Robbin Flow

Julia Katherine & Herbert Floyd, MD
Food Lion Feeds Charitable Foundation
The Four Ten Foundation

Loraine Frank-Lightfoot

Winn & Carolyn Fuller

Lynne & David H. Givens, MD

Pam* & Ken Haisty, Jr., MD

Hartsoe & Associates, PC

Donald Heck, MD

Paula Henao, DDS & Bruce Peller, DDS
Page & Christopher Herman, MD

David Herrington, MD & Deirdre Herrington, MD

Highland Presbyterian Church
Stephen H. Homer, MD

Judith Hopkins, MD & Marbry Hopkins I, MD
Mary Hord

Jan Hutz

David & Roberta Irvin

Carl Hesling & Holly Ivey, MD

Leigh Ann & Rashid M. Janjua, MD
Catherine M. Jones

Dyeann & Henry H. Jordan, I
Frederick & Belinda Jorgenson
Anthony & Barbara Kantor

Arthur E. & Vickie L. Kelley

Kathy and Chuck Kennedy

Susan & D. Gray Kimel, Jr.

Michael & Danielle Lamphier

Law Offices of C. Douglas Maynard, Jr., PLLC
Margaret Harper & Donald Lendle, MD
Donald & Anne Looney

Doug & Mary Lyles, MD

Deborah S. Marshall

Gena & Anthony L. Masciello, MD
Tracey & Kenneth S. Maxwell, MD
Douglas Maynard

Bonnie & Daniel W. Murphy, MD
Virginia & Stephen S. Nagy, MD

Drew & Lee Ann Naylor, MD

Novant Health

Mary & Sam C. Ogburn, Sr.

Amy & Mark Oghalai, DDS

Old Salem Sertoma Club

Allan & Patricia Omli

Our Lady of Mercy Catholic Church
Alan R. Palmiter & Fabiola M. Bojanini
Pinnacle Financial Partners

Project Hope

Susan & Raeford T. Pugh, Jr., MD

Karen & William Y. Rice, Ill, MD

Joan & Peter W. Robie, MD

Joan & James Michael Rogers, MD

Larry & Clarice Roth

David Satterwhite

Katie & William M. Satterwhite, IIl, MD

Bansi P. Shah, MD & Sumati Shah, MD

Anna M. Smith

Pat & Baldwin Smith, Ill, MD

Mary Smoak

Mac & Mary Ellen Smyth

Lee G. & Kimberly Spencer

Bonnie Stewart

Estate of F. Nelson Tomlinson, Jr.

Alex K. & Elliott Turner

Twin City Development Foundation

Twizzle Fund, a Donor Advised Fund of
Renaissance Charitable Foundation

Walgreens

Walmart Neighborhood Store 6828

Mary & Carl J. Westcott, MD

Mary E. Westcott

Paul & Jan Wiles

Womble Bond Dickinson LLP

Sarah Baker & Craig Yarbrough, MD

$500-$999

Rudolph & Mary Todd Allen

Christy & William D. Alley, MD

John & Hannah Appel

Merry S. Barber

Ron Berra

Blanco Tackabery & Matamoros PA
Jonathan B. & Kristine Blanco

Deirdre Bland, MD

BWL Engineering

Richard E. & Betty Cain

Clemmons Presbyterian Church

Tim and Judith Clontz

Roger & Lisa Davis, OD

Robert DiBella & Gretchen Brenes, MD
Barry & Lynn Eisenberg

Conner & Andrew Evans, MD

Fader Real Estate

Clare Fader

Carol & Robert Ford, Jr., MD

Gerald Fromson, MD & Jean Fromson, MD
Ted & Julia Ann Goins

Richard & Liana Gottlieb

Alexander Hadley, MD & Mary Hadley, MD

*Deceased



$500-$999 (continued)

Richard D. & Nancy Hancock
Hawthorne OB-GYN Associates
Eunice Heilig

Alarm Quest / Ben Hough
Grace & Champ M. Jones, Jr., MD
Robert David Jones

Elyse & Peter Jung, MD

Louise & Philip G. Kinken, Jr.
Ellen & Michael A. Kutcher, MD
Danny Lawrence

Frank & Kathleen Lowe
Lyndhurst Gynecologic Associates
Linda & David E. Manthey, MD
Deanne Maynard

Carroll McCullough

Aashka Mehta

Sarah & Henry T. Mixon, MD
Linda & Joel C. Morgan, MD
Norma & Frank Moyer, MD
Susan Piribek

Betsy & William G. Pittman, 11l, MD
Carmine Plott

Timothy Prout

Elizabeth L. Quick

Ritz C. Ray, Jr., MD

Rebekah & Scott G. Satko, MD
Linda & Harold W. Schneider, Jr.
Kristen & Volker Stieber, MD
Sheryll Strode

Sugar Check Charity, Inc.
Estella Surratt

Charles & Martha Sutton

T.W. Garner Food Co.

Brian W. & Susan Tague

Luis E. & Gloria Timothee

Jo & Charles E. Tinsley, llI
Triad Radiology Associates
John Trulove

Frank & Sherry Turner

Teresa Villalon

Bess & Richard S. Wagner, llI
WFU Dash Corp Service Project
Tillie & Ben Willis, Jr.

Greg & Elizabeth Wilson
Winston-Salem State University

Up to $499

Katie Alexander

Beth & Welborn E. Alexander, llI
Rebecca & Roy L. Alson, MD
Richard E. & Maureen Andrews
Pamela Anglin

David & Julia Archer

Thomas Arcury & Sara Quandt

Ardmore Moravian Church Circle No. 3
Brant and Betsy Armentrout, MD
James & Johnne Armentrout

Adair P. Armfield

Gail Arnette

Herbert & Linda Baker

Lou & Leslie Baldwin

Amy P. Barnhardt

Elizabeth Barr

Cynthia Bell

Richard V. & Margaret Bennett

Martha H. Beroth

Susan & Alain G. Bertoni, MD

Greer Bigham

Terrence Bogard, MD & Ann Bogard, MD
Amy & William Boles, MD

Sandy* & Josephine M. Bolling
Sandra & Gray Boyette, MD

Edward Y. Brewer

James & Betty Brewer

Jeffrey & Janet Brice

Paul F. & Judy Briggs

Virginia N. Britt

Henrietta D. Brown

Sarah Buchanan

John M. Burkart, MD & Marcia Szewczyk, MD
Diane & J. Michael Burke, OD

Kevin & Suzanne Burke

Wendy Butler

Cannon & Company, LLP

Dickson & Connie Capps

Clifton Carmon

Evan T. Cavenaugh

Centenary United Methodist Church Circle 9
Linda Childers

Terry A. & Gretchen Clark

John & Shannon Clarkin

Wade H. Clayton, Jr.

Tay & Austin Coan, Jr.

Barbara C. Cochran

Chip & Billie Cole

Charles & Sally Corpening

LaRue P. Cunningham

Louis A. & Claire Davis

William K. Davis

R. Brandt Deal

Maria Laura Messi & Osvaldo Delbono, MD
Susan & Judson D. DeRamus Jr.
Louis W. & Carolyn Doherty

Tom & Julie Dubuisson

Alan & Willardean Dula, DDS

John & Lula Dunkelberg

Henry & Lou Ebert

Maxwell Eder, MD & Sarah Mancone, MD
Paul F. Edmond, Jr.

Robert & Kathryn Edwards

Charlotte Eggers

Barbara & Dennis G. Egnatz, MD

Gretchen A. Ehrhardt

George J. Ellis, MD

John & Susan Elster

Robert & Emily Etzel

Steven R. Feldman, MD

Rita & Benjamin Floyd, IlI

Pamela Foil

Toinette H. Fontrier, MD

Lloyd & James Ford

Michael & Gayle Ford

Reginald D. & Veronica Ford

Mike & Sara Fox

Dean Franco & Adrienne Pilon

John G. & Karen Galiger

Camille & James G. Galloway, Jr.

Steven & Barbara Gamberini

Ellen W. Gibbs

Kerry J. Gilliland, MD

John & Eanne Gillon

Richard E. Glaze

Nancy Griffin

Thomas Griffin

Paul Gwyn

Sylvia & Samuel E. Hall, MD

John C. Hamilton

David W. Harold

Jill Keith Harp

Kelly & Chuck Harris, MD

Justus & Jane Harris

Oliver J. Hart, Jr., MD

Lee & Oliver James Hart, 1ll, MD

Charles H. & Susan Hauser

Pat & Curt Hege, Sr.

Martha M. Higginbotham

Judith & Thomas R. Hinson, Jr., MD

Sue & James Patrick Holland, MD

Beth & Greg Holthusen, Jr.

Michael & Bailey Hooten

William F. Hopper

Rosalie H. Horton

Royce & Harriet Hough

Eric & Grace Efird Hoyle

Chip & Minda Hunter

Marlon Hunter

Deborah C. Ishister

Parvin & Ali Jarrahi, MD

Gordon & Annie Jenkins

Soren Johnson, MD & Nell Pollard
Johnson, MD

Peter & Beth Juran

Bill & Sharon Kalbaugh

Robert T. Keenan, MD

Lottie & William B. Kay, Jr.

Cameron & Sue Kent

*Deceased



Up to $499 (continued)

Lisa & Theodore Kerner, MD

Rich & Nancy Keshian

James Kimball, MD

Don & Ruth Kirk

Stephen M. Kirkland, MD & Lea Kirkland, MD
Trinette Haverkamp Kirkman
Debra G. Kiser

Ruth & Keith Kooken, MD

Robert & Amy Lamy

Jonathan & Julie Lanford

Maria D. Lavandero, DMD
Sandee & Michael R. Lawless, MD
Steve & Carol Lawson

Tom & Megan Lawson

Jeffrey & Barbara Lawyer

John Lee & James Byers

Thomas S. & Margaret Lee
Colleen & William Lee, MD

Nancy Gaby Lefkowitz

Joyce Levine

Ravindranath & Anitha Lokesh, MD
Lisa & Stephen C. Lowder, MD
Joseph & Catherine Mainous
Janice & Sean Maloney, MD
Marie Marritt

Judy & Paul G. Martin, MD

Martha Martinat

Susan May

Sandra McAvoy, DVM

Rick L. McBride

William McCall, Jr.*

Tom & Kate McCaully

Shippey K. McDowell

Dawn E. McGinnis

Kay & Frederick McGuirt Sr., MD
Margie McKenzie

Kathryn & Thomas W. McLean, MD
Laura & Frank McNair, IV

Dennis & Martha McNames

Gayle & Wayne Meredith, MD
CeCe & Joseph Middleton, MD
Vicki Miller

Wendy Miller & James Barefoot
Philip Mohr

Judith K. Mountjoy

Cornelia & Eberhard Mueller-Heubach, MD
Bonnie Mullen

Joseph M. Neal, MD

Jessica Neely

David & Scottie Neill

Sean & Janice Nelligan

Anc Newman

Thomas & Diane Nichols

Donald & Patricia Nielsen

Thomas O'Berry

Francis O'Brien, MD & Mary O'Brien, MD

Cathy & Patrick Ober, MD

Richard & Kaye Patterson

Dan & Margie Pearson

PepsiCo Foundation

John R. & Becky Perkinson

Patricia H. Petrozza, MD

Dolores Kay Phipps

Amanda & John D. Phipps, MD

Peggy Phipps

Doug & Lezlie Pierce

David Pillsbury

David R. Plyler

Peter & Sherry Polonsky

Kim Powers

Wendy Pruitt

Kathryn & John E. Reynolds, MD

John David Rhodes

Joel & Cathy Ritchie

James & Sandi Robinson

Rodney & Bonita Rogers

Ronald McDonald House Charities of
the Piedmont Triad, Inc.

Allison Roquemore

Gary M. Rousseau

Guy & Elizabeth Rudisill Ill

Alice Rudolph

Carver & Betsy Rudolph

Henrietta Rue

Mary Charles Sage

Margaret Scales

Wendell & Jayn Schollander

Rebecca & Robert Schwartz, MD

Philippe & Sue Sevin

David & Piper Shannon

Margaret L. Sharpe

Bruce & Diane Shelton

Nancy L. Sherrill

Paul & Sarah Sinal, MD

Jim & Terri Skinner

Camille Smith

Nancy Smith

Rick & Joanna Smothers

Frederick & Gerrii Spach

Merrily Spaugh

Don & Barbara Speranza

Ronald E. & Heather Spivey

Rodney & Faye Stauffer

Heather Strange

Carolyn Strickland

Mike Horn & Fanny Stronach

Roy Strowd, MD

Janet G. Styers

Chris & Mary Lynn Sullivan

Elisa & Thomas E. Sumner, MD
Phyllis & David H. Tate,* MD
Peggy Taylor

Judith Tchinda

Robert D. Teasdall, MD & Kathy Teasdall, MD
Kandy & Bradley Thomason, Ill, MD
Melissa Thompson

Michelle & Ted Toborg, MD

Triad Family Network

Nancy & Christopher Tuohy, MD
Jodi L. Turner

Randall & Claire Tuttle

Kay & Reuben Gray Tuttle, Ill, DDS
Dan Underwood

United Way of the Southern Tier
David J. Urena

Joy & John P. Van Zandt, IlI
Margaret A. Vanderiet

Margaret Wagstaff

Earl Wall & Cynthia Bay-Wall

Maria & Christopher J. Warnimont, MD
Marlena Westcott

Sarah T. Whittington

Myrna & Robert Williams, MD
Susan J. Williams, MD

Barbara & John R. Wolfe, MD

Lee & Rita Yancey

Karl & Sallie Yena

*Deceased

Every effort has been made to ensure the accuracy of these lists, and we offer our sincere

apologies for any errors or omissions. If you have a question or correction, please contact
the Director of Development at 336-536-6123.




2135 New Walkertown Rd.
Winston-Salem, NC 27101
carectr.org

facebook.com/CommunityCareCtr
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Give online today!



